MoNnTUKa KoHOUAEHLMANbHOCTU

HacTosawana MonnTrKa 3awmTbl NepPCcoHaNbHbIX AAaHHbIX (ganee — «MoAUTUKA») NPUMEHAETCA K
MHbOPMaLUMM, NONYYEHHOM Yepes AaHHbIN CalT, MHble CaNTbl U APYrUe UCMOJIb3yeMble MHTEPAKTUBHbIE
CpeacTBa, Ha KOTOPbIX €CTb CCbI/IKa Ha AaHHYO NonuTuky (aanee — «CaiiT») oT nosb3osatenei Caita
(manee — «Monb3oBaTenm»).

Monb3oBaTeNn BKAOYAIOT B ce6a BCcex GUINYECKUX UL, KOTOPbIE NOAKAOYatoTcA K CaiTy M MCnonb3ytoT
CaliT. Monb3oBaTeNn NPAMO cornalakoTca Ha 06paboTKy cBomx MNepcoHabHbIX AaHHbIX, KaK 3TO
onucaHo B HacTtosel MNoanutuke. O6paboTka o3HavaeT ntoboe AeicTeme (onepaunio) uam
COBOKYMHOCTb AENCTBUI (OnepaLmit), coBepLliaembix C UCNOb30BAHMEM CPEACTB aBTOMATU3aLMK Uan
6e3 1cnoIb30BaHMA TaKMUX cpeacTs ¢ MepcoHanbHbIMM AaHHbIMU, BKOYas cbop, 3anuch,
CUCTEMATU3aLMIO, HAaKOTJIEHWNE, XpaHeHWe, yTouHeHMe (0BHOBNEHME, U3MEHEHUE), U3BNIEYEHME,
MCcnonb3oBaHWe, Nepegayy (pacnpocTpaHeHue, NpeaocTaBAeHme, 4OCTyN), 06e31MunBaHue,
6/710KMpOBaHUe, yaaneHue, yHUUToxeHue MNepcoHanbHbIX AaHHbIX.

1. KoHTpoaupyowme n obpabaTtbiBatoLime mua

[Monb3oBaTenun cornawatoTca ¢ TeM, YTO:

Monb3yacek CakiTom, M NPUHUMAnA YCAOBUA MCNONb30BaHKUA, oNybIMKoBaHHble Ha CaliTe, Noab3oBaTeNb
3aAB/IAET O CBOEM O4HO3HAYHOM corlacumn ¢ 06paboTKom ero MNepcoHanbHbIX AaHHbIX cnocobamu,
ONMUCAHHbIMU B HBCTOFILLI,GVI Monutuke.

O6paboTKa MNepcoHanbHbIX gaHHbIX Monb3oBaTenen ocywecteasercs OnepaTopom NepcoHaNbHbIX
OaHHbIX.

Llenbto co3gaHMA HacToALLEero caiTa ABNAETCA NpefocTaBaeHne GU3NYECKUM U IOPUAUYECKUM MLLAM
(nonb3oBaTensim) HeobXooMMbIX CBEAEHUI O AeATeIbHOCTM KomnaHuu 1 nHGopMMpoBaHMe O TOBapax U
ycnyrax (npoayKrax), npegoctasnsembix KomnaHuein. CBefeHus Ha caliTe B 60/bluel cTeneHn HoCAT
MHPOPMALMOHHDIN XapaKTep.

2. Cbop

Mpwu pernctpauun Ha Caite Mosb3oBaTENN NOATBEPKAAIOT CBOE COMNACUE C YCIOBUSAMM HACTOSALLEN
MoNUTMKM U cBOE cornacue Ha 06paboTKy cBOMX MepcoHabHbIX faHHbIX B COOTBETCTBMM C YC/IOBUAMM
HacToALwen MNoNUTUKK, KPOME TOTO OHM COrNalLaloTcA Ha 06paboTKy cBoMx MepCcoHanbHbIX AAHHbIX Ha
cepBepax KomnaHuK, pacnosioKeHHbIX Ha TeppuTopun Poccuiickon ®eaepauun. 0bpaboTKa
MepcoHabHbIX AaHHbIX OCYLLECTBAAETCS He A0/bLUE, YEM 3TOro TpebyioT e obpaboTku
MepcoHanbHbIX AaHHbIX, M3/10XKEHHbIE B HAacToALeN NoNUTUKe (32 UCKAOYEHMEM CyYaEes,



npeaycMoTpeHHbIX 3aKoHoAaTeNbCTBOM Poccuitckoit degepaumnm). KomnaHus He ocylecTeaneTt
TpaHcrpaHMyHyto nepeaaydy JaHHbix. KomnaHua morkeT o6pabaTbiBaTb ciegytowme MNepcoHanbHble
JaHHble:

Mpw 3anonHeHnn Gopm Ha caliTe UK LOKYMEHTOB, B TOM YMC/ie B MarasnHax KomnaHuu, Bol moxkeTe
npenocTaBuTb CieayoLLyto MHGOPMALMIO:

damunnua, Uma, OTyecTso;

Homep KOHTaKTHOro TenedoHa 1 aapec 3N1eKTPOHHOM MOYTbI, MO KOTOPbIM Mbl MOXKEM CBS3ATbCA C
Bamu;

JononHuTtensHyo MHbopMauuio, KoTopyto KomnaHua 3anpawmsaet y Monb3osaTteneit ana
YAOCTOBEPEHUA UX TUYHOCTU (Hanpumep, KomnaHusa MoxKeT nonpocuTb Nonb3oBaTenei NnponTm
BepMdUKaLINIO NX aPECOB 3NEKTPOHHON MNOYTbI U TenedOoHHbIX HOMEpPOoB).

TakKe KomnaHua cobrupaeT HEKOTOPYHIO CTaTUCTUYECKYIO MHPOPMaLMIO, Hanpumep:

IP-agpec nonb3oBaTens;

Tun 6paysepa;

[aTta, Bpems 1 KOJIMYeCcTBO NOCELLEeHUI;

Azpec caliTa, C KOTOPOro NOJIb30BaTE b OCYLLECTBUA Nepexos, Ha cakT KomnaHuu;
CBeneHMA 0 MeCcToNONOXKEHUN;

CBefeHMs 0 NOCeLLEHHbIX CTPAHUL,AX, O MPOCMOTPE peKkaamHbIXx 6aHHepoB;

NHdopmauun, npegoctasnseman Bawmm 6paysepom (Tvn ycTpoicTBa, TMN M Bepcua bpaysepa,
onepaLMoHHan cucTema u T.n.).

Buometpuyeckune [aHHble (cBeAeHMA, KOTOPble XapaKTepusyoT GU3Monornieckne n bruonornyeckmne
0COBEHHOCTM YeNoBEKa, Ha OCHOBAHMM KOTOPbIX MOXHO YCTaHOBUTb €ro JIMYHOCTb U KOTOpble
MCNO/b3YIOTCA ONEePaToOPOM AN1A YCTAHOBAEHUSA IMYHOCTU cybbeKTa [laHHble) B KomnaHum He
obpabartbiBatoTCs.

3. Ucnonb3oBaHue

FnasHaa uenb Komnaxum npu 06pa60TKe nepCOHaﬂbeIX AaHHbIX — npegocrasieHne Monb3oBatenam
6e3onacHbIX U 3¢¢EKTI/IBHbIX ycnyr. MNonb3oBatenn cornawatoTca ¢ Tem, 4To KomnaHuA TakKe moxeTt
MCnonb30BaTb NX nepCOHaﬂbele AaHHble oNnAa:



npeaocTaBAEHMA YCAYT U KAUEHTCKOW NoAAepKKu no 3anpocy Monb3osatenei;

paspelleHuns cnopos, cbopa BO3HarparkaeHuit (onaatbl TOBapOB M YC/YT) U BbIABNEHUS
HencnpaBHoOCTE;

MH,D,MBM,D,yaIIbHOVI HaCTpOVIKM, dHa/M3a U CoBepLIEHCTBOBAHUA YCAyT, VIHd)OpMaLI,MOHHOI'O HaNO/MHEHUA U
PEKNaMbl KomnaHuu;

nHbopmmpoBaHua MNonb3osatenen o NPoAyKUMM KomnaHuu, LeneBom MapKeTUHre, 06HOBAEHUN yCayT
N PEKNAaMHbIX NPeaNoXKeHUAX HA OCHOBaHUN MHPOPMALMOHHbLIX NpeanoyTeHunii Nonb3oBaTenei;

PacCbIIKM MAaPKETUHIOBbIX COOBLLLEHWNI NOCPeACTBOM 3/1EKTPOHHOM NoyTbl U SMS (0T yero
Monb3oBaTeNM MOTyT OTKa3aTbCA B /L0601 MOMEHT, U3MEHMB CBOWM MHPOPMALMOHHbIE NPeanoYTeEHMSA B
NO/1Ib30BaTE/IbCKUX HACTPOMKAX UK Ceaya MHCTPYKUMAM, COLEPMKALLMMCA B COOBLLEHUAX);

cpaBHeHUsA MepcoHabHbIX AaHHbIX 418 NOATBEPKAEHUA NX TOYHOCTU N NMPOBEPKU UX TPETBUMM
CTOpOHamMu.

4. NpepoctaBneHune MepcoHanbHbIX AaHHbIX MNoab3oBaTenen KomnaHuei

B cnyyanx, ycTaHOBAEHHbIX 3aKoHoAaTenbcTBOM Poccuinckoit Pepepaumnn, KomnaHus snpase
OCyLLEecTBNATbL Nepeaayy JaHHbIX TPETbUM ANLAM, B TOM YMC/Ie MO 3anpocam YnoHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB MK ANA 3aWMUTbl YbMX-11MB0 Npas, cCO6CTBEHHOCTU MK 6e30MacHOCTH.
KomMnaHuna MoXeT TaKxe npeaoctaBnath MNepcoHanbHble gaHHble MNonb3oBaTeneit MHbIM TPETbUM
CTOpOHaMm, KoTopbiM Monb3oBaTenu NPAMO NPocaT KomnaHMo HanpasuTb cBou MepcoHanbHble gaHHble
(nnn o KoTopbix Monb3oBaTenn NPAMO YBeAOMNEHbI MHbIM 06Pa30M M COrnallatoTCa npu
MCMO/Ib30BaHUK CreumnanbHbIX YCayr);

KomnaHus Bnpase nopy4ynTb 06paboTKy [aHHbIX Cy6beKToB JaHHbIX TPETbUM NMLAM C COracus
cybbekTa [laHHbIX, HAa OCHOBAHMM 3aK/1II04AaEMOTO C 3TUMM JIMLLAaMKU A0roBopa. J/Inua, ocywwecTBasoLmne
06paboTKy [laHHbIX Ha OCHOBaHMM 3aKA4aemoro ¢ KomnaHuen gorosopa (NopyyeHua onepaTopa),
06a3ytoTcA cobntoaaTh NPUHLMMBI M NpaBuaa 06paboTKM U 3aWwmTbl JaHHbIX, NPeAyCMOTPEHHble
3aKoHOM. [J15 KaykA0ro TPeTbero iMua B 4OroBope onpesensaoTcsa nepeyeHs AencTeui (onepaumit) ¢
[aHHbIMMK, KOTOpble ByAyT COBEPLIATLCA TPETbUM JINLLOM, OCYLLECTBASIOLLMM 06paboTKy [laHHbIX, Leau
06paboTKK, ycTaHaBAMBaeTCA 06A3aHHOCTb TAKOTO ANLA cob04aTb KOHOMAEHUMANBHOCTb U
obecneunsaTb 6e3onacHocTb JaHHbIX Npy ux 0b6paboTKe, ykasbiBatoTcA TpeboBaHMA K 3alumTe
obpabaTbiBaembix [laHHbIX B COOTBETCTBUM C 3aKOHOM. He orpaHMuMBas BbllLEN3NOKEHHOE, CTapasch
yBaxaTb IMYHYI0 MHPopMaumio MNMonb3oBaTteneir, KomnaHua HUKaKMm Apyrum obpasom He byaeT
npegocTaBaaTb MepcoHanbHble AaHHbIE NPAaBOOXPAHUTE/IbHBIM OPraHam, MHbIM FOCYAapPCTBEHHbIM
opraHam Wau NPoYMM TPETbUM nLam 6e3 3anpoca, NOJYYEHHOTO OT NepPeYnC/IeHHbIX OPraHoB B pamKax
npegocTaBAEHHbIX UM 3aKOHOM MPaB, 33 UCKNOYEHMEM Cy4Yaes, Koraa KomnaHusa o6pocoBecTHo
noJiaraert, 4To nNpegocTaBneHme NepcoHanbHbIX AaHHbIX HEOOXOAMMO ANA NpeaoTBpaLLeHUn Bpeaa
YKU3HU U 300POBbIO FPaXKaaH, UMYLLECTBY GU3MUYECKUX U IOPUANYECKUX /UL, A TaKKe ANs COObLeHMs O
npegnonaraemoli HesakoHHOM geatenbHocTU. Ecim Monb3osaTtenn noakatodaoTea K Caity yepes
KOMMbIOTEP C 06LMM JOCTYNOM UM KOMMbIOTEP B MHTEPHET-Kade, onpesesieHHble faHHble 0



Monb3oBaTensax, TakmMe Kak ux naeHtuoukaTtop Monb3osarens AN HaANOMUHAHMA OT KoMnaHuM, MoryT
BbITb TaK}Ke BUANUMbI APYTMM NMLLAM, KOTOPbIE NCMOb3YIOT KOMMbloTep nocne MNosb3oBaTtenei.

5. Kyku-daiinbl

KoMnaHuna MOXKeT MCNo/b30BaTb KyKU-daibl (ManeHbKkue dpaibl, pasMmeLLeHHbIe U XpPaHUMble Ha
KomnbtoTepax Monb3oBaTtenei) onpeaeneHHbIX Be6-CalToB AN MOMOLLM B aHaM3e NOTOKa
MHbopMauun. Kpome TOro, OHM UCNOAb3YIOTCA ANA UHANBUAYANbHON HACTPOMKW YCAYT,
MHPOPMALMOHHOTO HAMONHEHWA U PEKNAMbI, 3 TaKKe g5 nsmepeHnsa sGPeKTUBHOCTU peKkaamMbl U
obecneyeHns HagexKHocTn n 6esonacHocTn. OnpeaeneHHble KYKU-daiinbl cogep:at MNepcoHanbHble
OaHHble — HAaNpUMep, NPU HAXKATUKN Ha «3aNOMHUTbL MEHA» NPU BXOAE KYKU-ANN COXPAHAET UMSA
Monb3oBaTens. boNbWNHCTBO KyKU-dalinos He cobmpatoT MHPopMaLMIO, KOTOpas naeHTUbULMpyeT
Mosb3oBaTesnA, a BMECTO 3TOro cobmpatot bosiee obWme gaHHbIE, TaKME KaK cnocob Bxoaa,
ucnonb3osaHue Carita Komnanunn n obbluHOE mecToHaxoxaeHue MNonb3oBatens. Monb3oBaTenn Bceraa
MOTYT OTKa3aTbCA OT KyKN-daiaioB, eciv 3To No3BOAAET UX Bpay3ep, XOTA 3TO MOXKET NomeLlaTb
MCNO/Ib30BaHWUIO HEKOTOPbIX Pasaenos n GyHKumMn Cainta KomnaHuu.

6. 3alnTa yYETHbIX 3anucen

Maponu Mosb3oBaTenien ABAAIOTCA KAOYOM K UX YY4ETHbIM 3anuncsam. Mosib3oBaTenn A0/IXKHbI
NCNoO/Ib30BaTb YHUKANbHblE KOMBMHaLMK LUdpP, BYKB U cneumanbHbIX CUMBOIOB. 3anpeLaeTca
pa3rnawaTb CBOM Napoaun B KomnaHum gpyrum anuam. Ecnv MNonb3oBaTenn Bce-Taku NpeaocTaBaatoT
CBOM Napoaun unu ceou NepcoHanbHble AaHHbIE APYTUM TNLAM, OHU AOJIKHbI MOMHWUTb, YTO OHU HECYT
OTBETCTBEHHOCTb 33 BCe AENCTBUA, COBEpPLIaEMble OT UMEHWN UX y4eTHOM 3anucu. Ecam MNonb3osatenu
NoTepsAtoT KOHTPO/Ib HaZ PACcCNPOCTPAHEHMEM CBOUX NMAPOaEN, OHU MOTYT NIULINTLCA YNPaBAeHNA CBOMMMU
MepcoHanbHbIMU SAaHHbIMUK. TOr4a OHM BYAYT BbIHYKAEHbI HECTU OTBETCTBEHHOCTL 33 MMeEtoLue
topuANYEcKMe NocieacTBMA AENCTBUA, COBEPLUEHHbIE OT UX UMEHU. TaKMM 06pa3om, eciv No Kakom-
nmbo npmnumnHe naponb Nonb3oBaTens NOABEPrcA ONACHOCTU, OH AONKEH HEMELNEHHO YBeAOMMUTb 06
3Tom KomnaHuio 1 U3MeHUTb CBOM Napob.

7. JocTtyn un usmeHeHue MNepcoHanbHbIX AaHHbIX [Monb3oBaTenei

Monb3oBaTeNM MOTYT NPOCMATPMBaATb, MPOBEPATL U U3MEHATL BONbLUMHCTBO CBOUX MepCoHabHbIX
AaHHbIX. s aToro Tpebyetcs Bxoa Ha CalT. B uenom, KomnaHua He nsmeHsaeT MNepcoHanbHble AaHHble
Monb3oBaTesnelt BPyYHYO, TaK KaK yaaneHHas ngeHtndukauma NMonb3osartenein MOXKeT oKasaTbCs
3aTpyLHUTENbHOW. Takum 06pasom, Mosib3oBaTeNN HECYT OTBETCTBEHHOCTb 33 HE3aMeA/IMTe/IbHoe
06HOB/IeHNEe cBOMX [MepCoHaNbHbIX AaHHbIX, EC/IN OHU M3MEHAKOTCA MAN HETOYHBI. 1o 3anpocy
Monb3oBaTens B KOMNaHMIO NOC/eAHAS 3aKPbIBAET yYETHYIO 3anuch Monb3oBaTeIA HACTObKO BbICTPO,
HaCKOJIbKO 3TO BO3MOXHO, B COOTBETCTBMM C MPUMEHUMbIM 3aKOHOAATEIbCTBOM. KOMMaHMA coxpaHsaeT



MepcoHanbHble AaHHbIE 3aKPbITbIX YYETHbIX 3aNnceit B COOTBETCTBUM C TpeboBaHNAMM
3aKOHOAATeNbCTBA A1A NPeAOTBPALLEHNA MOLWEHHNYECTBA, B3bICKAHWUS KaKUX-NMO0 3a40/1:KEHHOCTEN,
paspelleHmn CnopoB., BbIBEHUA HEUMCNPABHOCTEM, MOMOLLM B pacc/ief0BaHUAX U BbINMOIHEHUA UHbIX
AeNCcTBUIN, pa3peLleHHbIX 3aKOHO4aTeIbCTBOM.

8. besonacHocCTb

MepcoHanbHble AaHHble MNonb3oBaTenen xpaHaTca Ha cepBepax KomnaHun. KomnaHus paccmaTtpusaet
MepcoHanbHble AaHHbIE KaK LLEeHHbI aKTUB U COXPAHAET UX pPa3nyHbiMK cnocobamu (wmndpoBaHue,
naposu, ¢pmsmyeckas 6€3o0nacHOCTb U T. A.) ANa 3almThl MepcoHanbHbIX AaHHbIX Monb3oBaTenen ot
HECaHKUMOHMPOBAHHOrO A0CTynNa M pasrnaweHuns. OgHako, A0CTyN K nepegaye Uan IMYHOMY 06LEeHUto
mexay MNonbsoBatensimm n CakTom MoXKeT BbITb HE3AaKOHHO NONYYEH UM NEPEXBAYEH TPETbUMM
Anuamu. C yyeTom 3Toro obctoATenbCcTBa, XoTa KomnaHuma v npunaraeT 3HaunTesibHble yCuauna ans
3awWwmThl MepcoHanbHbIX AaHHbIX MMonb3oBaTenei, KomnaHus Tem He MeHee He obelaeT U He
rapaHTupyeT, YTo MNepcoHanbHble AaHHbIE UN NNYHbIE cO0bLLEHMA BCceraa byayT ocTaBaTbCs
KoHUAEHUMANbHbIMMU.

9. TpeTbn nnua

Ecnm nHoe NpAamMo He yKasaHo B HacToswen MoAUTUKe, HAaCTOALLMN AOKYMEHT KacaeTcs TO/bKO
ncnonb3oBaHus KomnaHuel MNepcoHanbHbIX AaHHbIX, MONy4YeHHbIX oT Mosb3oBaTenei. Ecam
Monb3oBaTenu pasrnawatoT cBou MepcoHasibHble AaHHbIE APYTMM ANLAM, BKAOYAA UCNOAb30BaHMe
CTOPOHHUX KYKM-$aNI0B UAKN APYTUX MHTEPHET-CAUTOB, TO K TAKOMY UCNOIb30BaHMIO U PACKPbLITUIO
MepcoHaNbHbIX AaHHbIX MOTYT NPUMEHATLCA MHble NpaBuaa. KoMnaHMsa He KOHTPOIMPYET NOJIUTURY
3aLUMTbl NePCOHA/NbHbIX AaHHbIX TPETbUX UL, U K [0b30BaTENAM NPUMEHAETCA NOJUTUKA 3aLUUTDI
NnepcoHanbHbIX AAaHHbIX TPETbUX UL, Tam, r4e 3To npumeHMmo. KomnaHua pekomeHayeT
Monb3oBaTeNAM yTOYHATb 3TO A0 NPefoCTaBAeHUA CBOUX MepCcoHanbHbIX AaHHbIX APYTUM ANLAM.

10. UameHeHua MoNNUTUKM 3aLUTbI NePCOHANbHbIX AAHHbIX

KomnaHus ocTtaenseT 3a cob6oii Npaso B 106011 MOMEHT BHOCUTb M3MEHEHWA B HAaCTOALLYO MOAUTUKY B
OTHOLWeHMM 06paboTku U 3awwmTbl N, Bce M3MEHEHUA aBTOMATUYECKM BCTYMNAKOT B CU/TY C MOMEHTA UX
pasmeLLeHuns n obHapoaoBaHua Moantuku Ha CaliTe. NMpoaonkeHne ncnonb3oBaHusa Calita nocne
BHECEHUA TaKNX U3MEHEHUI ABNAeTCA cornacvem Monb3oBaTesieit C TaKUMKU U3MEHEHUAMM.
Monb3oBaTeNsam peKoMeHAYeTCs PeryasapHo NPoCMaTpmBaTh MoanTUKY, ocobeHHo nepes oTNPaBKoM
MepcoHaNbHbIX AaHHbIX Ha CaMT.



